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Guidance on provision of day services for older people in 

context of COVID 19 vaccination programme 
 

Introduction 

Some key day services that support older people, that were suspended in the context of the COVID 19 

pandemic, are now being provided again and more of these services are coming back on stream. Loss 

of access to these services has had a very significant impact on the health and wellbeing of older 

people. Vaccination has changed the balance of risk and benefit associated with access to these 

services so that provision of these services is appropriate.  This advice specifically refers to those day 

centre services provided through HSE or associated Section 38 services but may be used by others 

providing similar services. The aim of this guidance is to support provision of services recognising that 

there is an ongoing risk of COVID 19 transmission notwithstanding the success of the vaccination 

programme. There is also a risk of spread of other respiratory viruses including influenza virus in day 

care services. Many of the measures outlined below will help to manage the risk of spread of all 

respiratory viruses. Influenza vaccine for clients and health and social care workers is also important 

in reducing the risk of spread of infection and reducing the risk of severe disease.  

All healthcare workers should be aware that there have been recent developments regarding new 

treatments for some patients with COVID-19. Early treatment may benefit people who are severely 

immunocompromised, people age 65 years or older who have not had vaccination and people aged 

12 to 64 who have not taken vaccine and who have an underlying medical condition that places them 

at high risk of severe disease. The treatment must be given within five days of onset of symptoms. Day 

care services should seek to establish if any people who attend the service belong to groups that might 

benefit from treatment. People in these groups should be encouraged to contact their GP promptly if 

they develop symptoms of COVID-19.  

The guidance reflects: 

1. Preparedness plans prior to opening; 

2. Protocols to guide service user transportation to and from day centres; 

3. Resumption of activities in the day centre with lowest practical risk; 

4. Management of potential cases / outbreaks where identified. 

General points 

A high proportion of older people have now been vaccinated against COVID-19 and have had booster 

vaccination. Influenza vaccination has also been offered to older people.  

Older people who have declined vaccination should not be denied access to essential day care services 

on the basis that they are not vaccinated. They should be informed that attending day care services 

without being vaccinated against COVID-19 and influenza places them at increased risk of severe 

disease. There should be no differentiation between access of older persons using the day services 

from their home or from a residential facility co-located with the day service centre. 

Access to day care services is not based on vaccination status of other members of the service user’s 

household. 
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Some control measures, such as physical distancing and use of masks by service users, may be relaxed 

where small numbers of persons who have had booster vaccination meet and where full adherence 

to these measures is not appropriate to the needs of the service users. For larger gatherings, it is 

recommended that these measures are retained to the greatest extent practical in this setting 

notwithstanding the general removal of restrictions on social and economic life. 

Risk assessment for each setting will need to take account of number of service users, layout of 

physical space and opportunities for improved ventilation. The Risk assessment should include 

components such as:  

1. Number of service users; 

2. Number full vaccinated including booster; 

3. Number of staff fully vaccinated including booster; 

4. Size – bigger open space / larger area is better; 

5. Ventilation – windows open better insofar as practical taking account of comfort and weather; 

6. Activities that can take place outdoors where this is feasible; 
 

7. Public Health guidelines at time of risk assessment on indoor and outdoor gatherings and how 

they pertain to the particular day service setting. 

 

1. Preparedness plans prior to reopening 

In regards to the safe operation of day centres for older people the following should be attended to 

as part of a preparedness plan for reopening: 

1. A staff lead for control of infection including COVID-19 should be nominated in each centre; 

2. The checklist in Appendix One sets out the key areas that should be attended to as part of a 

general reopening process; 

3. Service users should continue to be screened for possible COVID 19 symptoms prior to 

attending; 

4. For most people a primary vaccination course is two doses of vaccine. People who are 

immunocompromised need three doses to complete primary vaccination. Booster doses are 

doses given after completion of primary vaccination. Recommended booster doses are 

important to maintain immunity. 

5. Vaccination against COVID-19 (including booster) and influenza is recommended for health 

and social care staff for their own protection and for the protection of those they care for. ; 

6. Operational plans should follow the parameters set out in the latest version of Guidance on 

www.hpsc.ie. This includes measures related to wearing of face coverings or masks, physical 

distancing, cleaning protocols and use of public / shared transportation to and from the day 

service facility; 

7. Day services should be guided by an informed risk assessment that includes the following: 

a) Ability of the centre to provide core services with physical distancing minimum of 1m (in 

a controlled space). Although physical distance is no longer required in many other 

settings at present it is still recommended in healthcare settings. It must be accepted that 

http://www.hpsc.ie/
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some people have conditions that make it impractical to keep them 1m or more from 

other people at all times. This must be managed in a pragmatic way;  

b) Ability of the centre to provide services in outdoor or well-ventilated spaces when this is 

appropriate and feasible; 

c) Ongoing adherence to Infection Prevention and Control measures by all staff including 

hand hygiene, wearing of masks as required and use of other PPE as required by standard 

precautions. This now includes staff wearing respirator masks when delivering healthcare 

to service users. Ongoing use of protocols checking for symptoms, supporting staff to 

remain away from work or go home from work if they develop COVID19 symptoms; 

d) Access to vaccination against COVID-19 and influenza for staff and encouragement and 

support to avail of vaccination including booster vaccination.  

 

Note re respirator masks 

1. Respirator masks must fit flush against the face to function properly as respiratory 

protection against inhalation of aerosols. 

2. The Health and Safety Authority indicate that where a risk assessment indicates that HCW 

needs to use a close-fitting respirator mask for their protection that every effort should be 

made to comply with the requirement for fit testing of the worker, as far as is reasonably 

practicable. When fit testing of all staff is not immediately possible, then fit testing should be 

prioritised for those at greatest risk.  

3.  Fit checking of the respirator mask must be performed whenever a mask is used to ensure 

that the mask has been properly applied. 

4.  A respirator mask may be used for a period of clinical activity while caring for several service 

users provided it remains clean, dry and correctly positioned. When the mask is removed 

(for example to take a break) it should be discarded and a fresh mask used when resuming 

care activity. See video for guidance: 

https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/primarycaregui

dance/videoresources / 

5. Some service users may request or otherwise show preference for a respirator mask. 

Although these are likely to be difficult to use effectively for many service users and fit-

testing of service users is rarely likely to be practical it is appropriate to provide a respiratory 

mask to a service user who requests one and to show them how it is used. 

 

2. Protocols to guide transportation to and from centres 

Where transport is provided by bus / van the following protocols should be observed.  :  

1. Where reasonably practical to do so service users to use own transport / transport with family 

member; 

2. Briefly check for symptoms of COVID-19 or other viral respiratory tract infection before each 

person boards the vehicle; 

3. Continued use of masks on transportation to and from the day centre facility by transport 

assistants and drivers and service users who can use masks; 

https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/primarycareguidance/videoresources%20/
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/primarycareguidance/videoresources%20/
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4. Where drivers/ assistants have no direct contact with patient and the driver’s compartment 

has a sealed separation from the patient, no PPE is required; where a driver’s compartment is 

not sealed off from the patient, or the driver/ assistant is involved in assisting the patient to 

board or disembark, those staff should use a properly fitting respirator mask;  

5. Continued adherence with IPC measures for hand hygiene, PPE; 

6. Vehicle occupancy should be in line with current guidance for public transport (full capacity); 

7. Vehicles should be ventilated during transport in so far as practical in the context of comfort 

and weather and should ventilated between trips;  

8. Cleaning protocols in line with public health policy https://www.hpsc.ie/a-

z/respiratory/coronavirus/novelcoronavirus/guidance/cleaningguidance/Cleaning%20guidan

ce%20for%20non%20healthcare%20settings.pdf; 

9. Staff assisting with transportation, as for all staff, should be fully vaccinated against COVID-

19, including booster vaccination when eligible; 

10. The service should have a plan in place to transport a service user who develops symptoms of 

COVID-19 or viral respiratory tract infection to home promptly and in a vehicle with no other 

service users present; 

11. Service should have capacity to sample patients who are found to be symptomatic, or to 

support the person in liaising with their GP for testing. Note, as above, the importance of 

prompt testing of people who may be eligible for the new treatments.  

 

3. Resumption of activities in the day centre with lowest practical risk 

1. A plan for the normal resumption of activities should be developed based on a risk assessment 

(see Checklist Appendix 1); 

2. Service users scheduled for attendance at the day centre should be contacted before 

attending to check for COVID 19 symptom check; 

3. On arrival service users should be checked briefly to confirm that they have no symptoms of 

COVID-19 or other viral respiratory tract infection and encouraged to perform hand hygiene; 

4. There need not be separation of individuals based on whether they normally reside at home 

or within a co-located residential facility; 

5. Activities within the centre should follow the IPC advice regarding indoor activities including 

parameters on physical distancing when practical; 

6. Indoor ventilation should be adequate for the duration of the activity taking account of 

comfort and weather. What is required in this regard is a gentle circulation of fresh air; 

7. Service users may remove masks if this is appropriate to their needs when they are together 

in a small group  but distance and ventilation should be maintained as far as practical; 

8. Normal activities including communal dining should resume to promote health and wellbeing. 

Physical distancing should be maintained in so far as is practical; 

9. The movement of staff between facilities should be minimised. It is recognised that some staff 

have to work across multiple sites to ensure service provision.; 

10. Other activities such as dancing, exercise classes, art should resume;  

11. Where external providers are supporting care / social activities in the centre they should be 

fully vaccinated including booster vaccination. They must in all cases comply with public health 

requirements and IPC guidance. 

 

https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/cleaningguidance/Cleaning%20guidance%20for%20non%20healthcare%20settings.pdf
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/cleaningguidance/Cleaning%20guidance%20for%20non%20healthcare%20settings.pdf
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/cleaningguidance/Cleaning%20guidance%20for%20non%20healthcare%20settings.pdf
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4. Management of outbreaks 

1. Where the COVID 19 lead has been notified of a suspected or confirmed case of COVID 19 

or influenza likely to have been acquired in the centre they should link in with the local 

public health team. A single case in a staff member or a service user does not require 

suspension of services unless recommended by public health; 

2. Local decisions guided by public health should inform service continuity or need to 

suspend services while further testing and tracing occur. 

 

 

 

Appendix 1 - Checklist for Reopening Day Care Services for Older People  

Pods are no longer required.  

Main Heading Sub Heading Check 

Facilities Assess the number of people the facility can accommodate at one 

time on the basis that chairs and other fixed positions must be a 

minimum of 1m apart (this is maximum attendance number) 

 

 Agree the % of maximum attendance that is currently possible   

 Determine if the surfaces, furniture and equipment are easily 

cleanable, if not remove from the setting 

 

 Consider how to ensure that ventilation is adequate consistent with 

comfort and weather (gentle circulation of fresh air is the goal) 

 

 Establish where service users will enter the facility and where they 

will wait until checked for symptoms of COVID-19 or influenza 

 

 Establish where service users will have beverages/meals and how 

the space can be laid out  

 

 Check availability of hand hygiene facilities including hand gel at 

entrance and exit 

 

 Check availability of bins for used tissues and other materials  

 

 

Procedures/ 

Processes 

Define and document the procedure for establishing vaccination 

status of service users 

 

 Define and document the procedure for checking for symptoms of 

COVID-19 and influenza pre arrival  

 

 Define and document the process for transportation to the day care 

service 

 

 Define and document the process for reception at the day care 

service (checking for features of COVID-19 or other viral respiratory 

tract infection and supporting hand hygiene) 

 

 Define and document a process for managing a person who 

develops symptoms while attending the day care service 
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Main Heading Sub Heading Check 

 Define and document the process for exit from the day care service 

and boarding transportation home  

 

 Define and document cleaning process and schedule of frequency 

(for example cleaning of contact surfaces after each group) 

 

 Check care plan for each service user and establish their risk of 

severe COVID-19 and their frequency of attendance and suitable 

activities  

 

Vaccination Assess vaccination status of staff (what % of staff are fully 

vaccinated including booster vaccine if eligible) 

 

   

 Assess vaccination status of service users (what % of service users 

are fully vaccinated including booster if eligible) 

 

 Consider what can be done to encourage vaccine uptake if there 

are staff or service users who have not been vaccinated and how 

access to vaccination can be facilitated 

 

Transportation Check how the number of people transported to the day care 

service by friends of family be maximised  

 

 Check the maximum capacity of the vehicles available to provide 

transportation for groups (align with current guidance for public 

transport) 

 

 Ask the people providing transportation to undertake a symptom 

check before people board the vehicle to attend day care services 

 

 Check what level of ventilation is practical in the vehicle 

 

 

 Check that there is a process and schedule for cleaning the vehicle  

 

 

 Check that there is a process to manage a vehicle breakdown while 

transporting service users  

 

Activities 

(see Appendix 2) 

Develop a plan to progressively resume any activities that have 

been suspended  

 

 Develop a plan to make use of outdoor activities appropriate to the 

needs of the individual  

 

Supplies to 

support good IPC 

practice   

Adequate supply of alcohol hand gel, soap, disposable towels and 

tissues 

 

 Check that there is an adequate supply of necessary PPE (respirator 

masks for all service user  healthcare; surgical mask for use in 

interactions with colleagues outside of patient care areas; other 

PPE as required for standard precautions,) 
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Appendix 2 – Examples of Group activities and IPC Precautions  

 

 Comment 

Chair aerobics/ yoga Clean chairs between each session with detergent wipes 
 

Ball games Hand hygiene before and after 
 

Bingo Individual answer sheets & markers  
 

Dancing Dancing with consistent partner is lower risk 

Card games e.g. bridge Hand hygiene before and after 
 

Computer skills Cover keyboard and clean after use 
 

Sing songs  Maintain as much distance and ventilation as practical and keep groups 
small 

Knitting Each person uses their own equipment  
 

Art Each person uses own equipment or equipment cleaned between users 
 

Flower arranging Hand hygiene before and after 
 

Table quiz Hand hygiene before and after 
 

Jigsaws Hand hygiene before and after 
 

Pottery Clean potter’s wheel between users  
 

Films Physical distancing 
 

Wii Keep fit Clean hand set and controls between residents 
 

 

 

 

END 


